
West County Community Services
ED: Tim.Miller@westcountyservices.org

(WCCS) is a multi-service agency founded in 1975 to support 
underserved individuals and families In Western Sonoma County.



Housing Department
Director: Danniellle.Danforth@westcountyservices.org

 Rapid Rehousing with Case Mgmt. –
Mill Street, Fife Creek, Petaluma 
Ave. Homes, and Emergency 
Winter Navigation. 

 Park Village – Manage property 
with existing residents, and 
providing housing for 10 previously 
unhoused individuals/families.

 Winter Shelter in Guerneville.

 Crisis Support Services – Financial 
support through Floods and COVID.

 Emergency Rental Assistance Pgm



Senior Services
Director: Emily.Heinzelman@westcountyservices.org

 Own and Operate the Guerneville 
Senior Center – Activities & Meals

 Senior Case Mgmt

 Senior Depression Reduction –
Partner with WCHC for screening, 
referrals and behavioral activation.

 Crisis Financial Support – SOS 
Applications.

 Transportation – Medical appts., 
social activities, and shopping. 



Employment Services
Director: Emily.Heinzelman@westcountyservices.org

 Youth – Partnership with SAY, 
provides 14-24 year old's with 
employment and educational 
services. Support is offered to work 
on resumes, interviewing skills, 
and secure internships/jobs.

 Adults – Intensive Job Search and 
Targeted Job Search support in job 
readiness and placement 
assistance. Support individuals in 
our community with creating 
resumes, cover letters, and job 
leads.



Counseling Department
Youth

Director: Christy.Davila@westcountyservices.org

 Provide School Counseling and 
Therapeutic Services – Guerneville 
Elementary, Brook Haven Middle, 
and Laguna High. Partnered with 
SCOE to provide TF-CBT for 
students experiencing trauma from 
natural disasters.

 Family Liaison Support for families 
at Monte Rio & Guerneville 
Elementary. Provide financial 
Assistance, Food Boxes, Clothes.

 Summer Adventures for Park 
Village & Guerneville youth.



Counseling Department
Director: Christy.Davila@westcountyservices.org

 Crisis Support – Work with individuals and families 
to fill out SOS applications. Identify needs, offer 
immediate support with food boxes, clothes, gift 
cards. Identify and refer to services to meet 
ongoing need.

 Human Traffic Outreach – Partner with Verity to 
identify and refer victims living in West County 
for supportive services. 



Counseling Department
Peer Programs

Director: Christy.Davila@westcountyservices.org

 Mobile Support Team (MST) Peer 
Outreach Worker 

 Whole Person Care (WPC) Peer 
Outreach Workers

 Peer Education & Training Program

 Peer Centers 

 Russian River Empowerment Center

 Wellness & Advocacy Center

 Interlink Self-Help Center

 Petaluma Peer Recovery Center



Counseling Department
Older Adults

Director: Christy.Davila@westcountyservices.org

 Senior Peer Counseling –

12 in-home meetings with trained   
and supervised Seniors.

 Senior Therapy Program (OAC) –

10 in-home sessions with an AMFT 
or LMFT. 
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