
Plan Phone Website

County Health Plans (EPO and PPO)

Administered by  Anthem Blue Cross

County Health Plans Prescription Benefit

Administered by  CVS/Caremark

Kaiser Permanente Plans (800) 464-4000 www.my.kp.org/sonomacounty

Sutter Health Plus Plans (855) 315-5800 www.sutterhealthplus.org/sonoma-county

Western Health Advantage Plans (888) 563-2250 www.choosewha.com/sonoma-county

Delta Dental Premier (800) 765-6003 www.deltadentalins.com

Vision Service Plan (VSP) (800) 877- 7195 www.vsp.com

Life Insurance - UnitedHealthcare (888) 299-2070 www.uhcglobal.com

www.liveandworkwell.com

Guest Access Code: Sonoma

Sonoma County Privacy Practices and HIPAA (707) 565-4999 http://hr.sonoma-county.org/content.aspx?sid=1024&id=1225

Staff Development & Wellness Reimbursement (707) 565-3900 http://sonomacounty.ca.gov/HR/Benefits/Staff-Development/

Flexible Spending Accounts

Administered by  P & A Group

COBRA Continuation Coverage

Administered by  P&A Group

County Human Resources Benefits Unit (707) 565-2900 http://sonomacounty.ca.gov/hr/benefits/

(800) 688-2611 www.padmin.com 

(800) 688-2611 www.padmin.com 

County of Sonoma

Employee Benefits

Plan and Customer Service Contact Sheet

Contact your health plan carriers with questions related to your benefits coverage, to find network providers, preauthorize care as 

required, and confirm your residence is within the plan's service area.

Optum Employee Assistance Program (EAP) (866)248-4096

(877) 800-7339 www.anthem.com/ca

(800) 966-5772 www.caremark.com
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